CME Disclosure

Accreditation Statement
Studer Group is accredited by the Accreditation Council for Continuing
Medical Education (ACCME) to provide continuing medical education
for physicians.

Designation of Credit
Studer Group designates this educational event for a maximum of 14
AMA PRA Category 1 Credits™. Physicians should only claim credit
commensurate with the extent of their participation in the educational
event.

Disclosure Policy

Presenters have disclosed that they do not have any relevant financial
relationships with any commercial interests related to the content of
this educational event.
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Manage Up - To Instill Confidence and

Reduce Anxiety

Y Manage Up
Y The nurse/care team
Y Reinforce education on plan of
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Key Words - Doctor Communication

Y Include/engage the family

Y Integrate into patient
education

Y Promote teamwork and
collaborative care

Y Engage patients in care plan

Y Increased understanding =
better compliance and
outcomes
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We want you to be very satisfied.
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Key Words - EMR

Y Computer use during consultation has an
adverse effect on the quality of
physician/patient interaction

Y Tell the patient you will be taking
notes on the computer so they don’t
think you aren’t listening

Y Switch back/ forth - maintaining eye
contact when not looking at
computer, especially when they are
talking

Y Don’t complain about the EMR to, or
in front, of the patient
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Physician Keywords

Y “l am washing my hands for your SAFETY.”

Y “l have TIME to answer your questions.”

Y “l want you to be INVOLVED in your treatment plan”
Y “l want to be sure | EXPLAIN everything to you...”

Y “To protect your PRIVACY, let me close the curtain.”
Y “For your COMFORT, | ordered pain medicine...”

Y “l want to keep you INFORMED...”

Y “l want to make sure we are THOROUGH”

Y “You are in good hands with the nurses on this floor.”
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Manage Up - Each Other

Y Transfer the
Trust

Y Ensure a
seamless
hand-over

Y Build
teamwork
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ELIZABETH PICOLOGLOU, MD
CHIEF HOSPITALIST

I work with your doctors:

HOSPITALIST PHYSICIANS

Sound Physicians are hospitalists — doctors who care for
patients throughout their hospitalization, 24 hours a day,
seven days a week, We are trained specialists who
coordinate with your primary care physician to ensure you
receive the highest quality of care while in the hospital.
Sound Physicians communicates the details of your hospital
stay and provides a post-discharge plan to your doctor.

My Sound Physician colleagues and | are here for you and
your family during your hospital stay. Please let us know
how we can help you.

Sincerely,
Elizabeth Picologlou, MD

PHYSICIAN
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Erwin Handley, M.D., FACEP

Specialty:
Emergency: medicine and
infernal medicine,

board-certified

Education:

Medical school: University of
Missouri-Columbia School of
Medicine

Internship end residency:
McGaw Medical Center of
Naorthwestern University;
University of Southern
Califernia

Personal interests:
Martial arts and music
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